Instagram API
Setup Guide

Create your Meta app and get a permanent access token for your
own Instagram account, step by step.

Time needed: about 30-40 minutes, once.
Red boxes in the screenshots show where to click. Numbered boxes are clicked in order.

Screenshots taken November 2026. Meta changes its pages often, so buttons may look slightly
different.



Before you start

You need:

* An Instagram account switched to Creator or Business, set to public.

* A Facebook account. Meta's developer portal can only be opened with Facebook. It
does not have to be connected to your Instagram.

* Your mobile phone (for an SMS code) and access to your email.

* A computer, using the browser you normally use for Facebook.

At the end you will have:

* An access token that never expires.
* Your Instagram account ID (a long number).
You paste both into the program's .env file.

Important: Do the setup in the browser or on the device you normally use for Facebook. In
incognito mode, or with a brand new Facebook account, Meta may block you with “You
can't make this change at the moment”. If that happens, wait 1-2 days. See
Troubleshooting at the end.

Note: This setup works for your own Instagram accounts, added as testers. Managing
other people's accounts (for example as an agency) needs Meta Business Verification and
App Review, which this guide does not cover.
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Part 1: Prepare your Instagram account

Step 1: Switch to a professional account

In Instagram, go to Settings —» Account type and tools and switch to a Creator or

Business account. Any category works, such as “Digital creator”. You can skip the email
and WhatsApp fields, the APl doesn't need them.

{ Professional account

Category Digital creator
Change

Display category label

Public business information

Email
Business email
WhatsApp
Number LJ WhatsApp Business Number

Continue

Step 2: Make the account public

Go to Settings —» Account privacy and make sure Private account is turned off.

Account privacy

Private account
‘When your account is

our profile and posts can be seen by anyone, on
ram account.

W ou approve can see what C)
on hashtag and location pages,

on your profile, like your
on and off Instagram.

profile picture and username,
Learn more

s visible to everyone

Allow public photos and videos to appear in search engine

results

When this is on, search engines like Google can show your public photos and ()
videos in search results outside of Instagram. When this is off, links to your

publicly shared content can still appear in search results, Learn maore
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Part 2: Create a Meta developer account

Step 3: Log in to Meta for Developers

Go to developers.facebook.com/apps and click Login, then Continue with
Facebook. If you don't have Facebook, choose “Create new account”. It only offers
“Sign up with Facebook”.

- ()

Meta for Business (formerly Fac. X +

£ Inkognito

& 23 business.facebook.com/bus

GEt Sta rted With Log into Meta for Developers
Meta for Developers € Continue with Facebook

Manage everything te do with apps you've built for you or your Create new account
business, including:

- Create apps with use cases that can connect your app with
Facebook, Instagram, WhatsApp, Threads and more.
. . . Log in with @ managed Meta Account
- Request access to permissions and features in App Review.
- Manage apps and track analytics, such as API calls and user rate 00 Meta
limits
- Discover new ways to reach your users

- Complete all verification and data access requirements to keep
your apps secure and trusted
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Step 4: Accept the cookie choice

If Facebook asks about cookies, click Decline optional cookies (or Allow all, both
work).

§ Facebook x [u]

© 25 facebook.com o 0 f kie_choice b+ & Inkogrito

Allow the use of cookies by Facebook?

: Meta we use cookies and similar technolegies to help provide and personalise content and
ads, if we show you ads; and to protect and improve your experience on Meta Products.

+ Essential cookies: These cookies are required to use Meta Products and are necessary for our
sites to work as intended.

= Our cookies on other apps and websites: Other companies use our cookies and similar
technologies, such as the Like button or Meta Pixel, on their apps and websites. These cookies
can be used to persenalize your ads. These cookies are optional.

= Cookies from other companies: We use these cookies to show you ads off of Meta Products and
to provide features like maps and videos on Meta Products. These cookies are optional.

‘You have control over the optional cookies we use. Learn more about cookies and how we use them
in our Cookies Policy.

About cookies

Decline optional cookies

Allow all cookies
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Step 5: Click Get Started

Back on developers.facebook.com, click Get Started in the top right corner. (If you
already see “My Apps”, you're registered and can skip to Part 3.)

v Social technologies | Metafor L % + = o

<

©)

e S5 developers.facebook.com b4 & Inkogrito

Build your first Meta VR app and compete for a share of $1M. Terms and conditions apply. Learnmore

Social technologies

Build technologies that help people connect, find communities and grow businesses.

Get started

Explore all products —» Il 5rowse documentation — x Developer tools —>

Step 6: Start the registration
Registration has 4 short steps: Register, Verify account, Contact info and About you.

Click Continue.

Create a Meta for Developers account

(D Register

Welcome to Meta for Developers

O Verify account

(O Contactinfo

O About you

Instagram API setup guide

Create a Meta for Developers account to build and manage apps that access
the Graph AP, contribute to apps that others ewn, and participate in Meta's
developer community.

By proceeding, you agree to the Meta Platform Terms and Developer Policies
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Step 7: Verify your phone number

Choose your country and type your mobile number without the first 0 (for Sweden:
TXXXXXXXX). Click Send Verification SMS and enter the code.

The number is saved to your Facebook profile. If you'd rather not use your phone, you
can verify with a credit card instead (link under the box).

Create a Meta for Developers account

@ Register Verify Your Account

@ Verify account Verify your developer account by adding a mobile number.

QO Contactinfo Country Mobile number

Sweden (+46) - X ‘

QO Aboutyou

This number will be saved to your Facebook profile. We use mobile numbers to send SMS notifications, help you log in,
and personalize experiences, like connecting people and improving ads for everyone on our products. Only you will see

your mobile number on your profile. Learn More
Send Verification SMS

You can also verify your account by adding a credit card

Step 8: Confirm your email

Type your email, double-check the @, and click Send Verification Email. Enter the
code from your inbox. The marketing tick box is optional. Then answer the short About
you question.

Create a Meta for Developers account

Enter Your Preferred Contact Email
This email will be added to your Facebook account. We use email addresses to send notifications, help you log in and
personalize experiences, like connecting people and improving ads for everyone on our products. Only you will see

@ Register
@ Verify account
your email on your profile. Learn More

(D Contact info
Primary email

(O About you %

| agree to receive marketing-related electronic communications from Meta, including developer news, updates
and promotional emails. (You may unsubscribe from these emails at any time by clicking unsubscribe at the
bottom of the email. You can also update your email preferences in Developer Settings.)

| Send Verification Email
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Part 3: Create the app

Step 9: Click Create App
On My Apps, click the green Create App button. (Your list is empty the first time.)

OQ Metd My Apps Required actions Docs = Tools » Support ¥ Q Search. [3
Apps Q, search by App Name or App ID | Create Apd
Filter by Admin Apps
@ All Apps (1)

Archived

Required actions

Business portfolio Clear

No business portfolio selected ® Administrator

Step 10: Name your app

Type an app hame, for example Comment Filter, and check the contact email. Click
Next.

Don't use the words Instagram, Insta, |G, Facebook or Meta in the name, or Meta will
reject it.

v @ Nyfik X [@) Accountprivacy « Instasc X €) Createanapp-Metaic X € Facebook x  + = m] b g
& > (& 2 developersfacebook.com/apps/creation/?app_creation source=dfc_my apps_app_create r 3 .
0Q Meta MyApps  Required actions Docs v Tools v Support ¥ Q_ Search. I '

Create an app

(D Appdetails

App name

is is the app name that will show on your My Apps page and associated with your app 1D, You can change the name Iaterin Settings,
0/30 |

App contact email
This is the email address we'll use to contact you about your app. Make sure it is an address you check regularly. We may contact you about policies, app restrictions or
recovery if your app is deleted or compromised.

concel ﬁ
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Step 11: Open Content management
In the Filter by menu on the left, click Content management.

o Meta My Apps Required actions Docs v Tools Support v Q, Search. ja) .

Create an app

@ App details O Use cases

Add use cases
Filter by
@ Featured (6)
All(20)

Ads and menetization (7)

Content management (S) |

Business messaging (3)

Others (5)

Cancel

Create & manage ads with Marketing API

@1 Create, manage and optimize ad campaigns across Meta technologies. Programmatically

extend, stop or update ad campaigns and more. About the Marketing AP|

Q Create & manage app ads with Meta Ads Manager

Promote your mobile app and drive installs. Create and manage campaigns that encourage
users to download and install your app. Does not include access to Marketing API. About app
install ads

@ Access the Threads API

Use the Threads AP and choose to authenticate users, retrieve user information, post threads,
reply to threads, manage reply settings and/or gather insights for a Threads profile you own or
manage on behalf of others. About the Threads API

Launch an Instant Game on Facebook and Messenger

Launch an Instant Game that players can find and play directly in their Feed or
messages/conversations, on both desktop and mobile devices. About launching an Instant
Game on Facebook and Messenger

Authenticate and request data from users with Facebook Login

f  Ourmostcommon use case. A secure, fast way for users to log into your app or game and for

the app to ask for permissions to access their data to personalize their experience. About
Facebook Login

@ Connect with customers through WhatsApp

Starta WhatsApp conversation, send notifications, create ads that click-to-WhatsApp and
provide support. Business portfolio required. About WhatsApp Business Platform

Previous

Step 12: Choose the Instagram use case

Tick Manage messaging & content on Instagram. Leave everything else empty and

click Next.

Lreate an app

@ App details (O Usecases

Add use cases
Filter by
Featured (6)

All (20)

Access the Threads API

Use the Threads API and choose to authenticate users, retrieve user information, post threads,
reply to threads, manage reply settings and/or gather insights for a Threads profile you own or
manage on behalf of others. About the Threads API

Ads and monetization (7)

® Content management (5)

Manage messaging & content on Instagram
Publish posts, share stories, respond to comments, answer direct messages and more with the
Instagram APIL. About the Instagram API

Business messaging (3)

Others (5) [o]]
<>
i_

Cancel

Instagram API setup guide

Access the Live Video API
Use the Live Video API for streaming live videos on Facebook. About the Live Video API

Embed Facebook, Instagram and Threads content in other websites
Use the ocEmbed API to embed Facebook, Instagram, and Threads content, such as photos and
videos, in other websites. About the oEmbed use case

Manage everything on your Page
Publish content and videos, moderate posts and comments from followers on your Page and
get insights on engagement. About the Pages API

Previous
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Step 13: Skip the business portfolio for now

Choose 1 don't want to connect a business portfolio yet and click Next. You'll

create one in Part 4.

v @ Nyfik X [@ Accountprivacy « Instac X @ Create an app -
<« C 2% developers.facebook.com/apps/creation/7app_creation_source=
0 Meta My Apps Required actions Docs Tools w
Lreate an app
@ App details @ Usecases (O Business

Which business portfolio do you want to connect to this app?

Metafc X @) Facebook

dfc_my_apps_app._create

Support =

Q, search.

o ©

Connect a verified business portfolio to your app to get access to third-party user and business data from other business portfolios and publish this

app. You can connect an unverified business portfolio or choose to add one later, but will be required to complete verification to gain data access.

i | don't want to connect a business portfolio yet.

Want to connect a new business portfolio? Create a business portfolio.

Cancel

Step 14: Requirements

It should say No requirements identified. Click Next.

Create an app

@ App details @ Usecases @ Business

Publishing requirements

No requirements dentified. This may change if you add more to this app.

Cancel

Instagram API setup guide

“ @ ik X [@ Acountprivacy-Instac X €9 Cresteanapp-Metatc X () Facebook
€« C 2% developers.facebook com/apps/creation/?app_creation_source=dfc_my_apps_app_create
0O Meta MyApps  Requiredactions  Docs v Tools v Support v Q Search.

QO Requirements

These are the steps you need to complete to get and maintain access to user and business data.

w

Previous

)
o

-
-

X

Ftl

DIE
.

x
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Step 15: Create the app

Check the overview (app name, email and the Instagram use case) and click Create

app.

v @ nyfik x Accountprivacy - Instac X @ Createanapp-Metatc X @) Facebook
« > C = facebook. ion/?app_creation . my_apps_app_create
QO Meta My Apps Required actions Docs v Tools v Support ¥

Lreate an app

Overview

App details

App Name
Comment Filter Test

App Email

Use cases

Manage messaging & content on Instagram

Business

No business selected.

Requirements

No requirements for the use cases on this app.

| Cancel |

x o+ -

-3

a]
o
Q, search.. O .

@ App details @ Usecases & Business & Requirements QO Overview

Publish posts, share stories, respond to comments, answer direct messages and more with the Instagram API. About the Instagram API

By proceeding, you agree to the Meta Platform Terms and Developer Policies, as well as all other applicable terms and policies.

‘ Previous ‘ Createapp

=

Step 16: Confirm with your password

Meta asks for your Facebook password. Type it and click Submit. If you forgot it, reset it
and start Part 3 again: first check My Apps, the app may already exist.

Please re-enter your password

For your security, you must re-enter your password to continue.

Password: '

Forgot your pssword? Conce

Instagram API setup guide
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Part 4: Set up Unified login and a
business portfolio

New apps use Instagram API with Unified Login. Your users can log in with Instagram
or Facebook, no Facebook Page needed, and the token never expires. It requires a free
business portfolio.

Step 17: Open the Instagram use case

On the app Dashboard, click Customize the Manage messaging & content on
Instagram use case.

@ Nyfik X [G) Accountprivacy - Instagram X {9 Comment Filter Test- Dashboar X + -

o X
< » C % developers.facebook.com/app lashboard)/ e 3 ® :
N Meta MyApps  Requiredactions  Docs v  Tools »  Support w Q, Search A '
) comment Filter Test v

Dashboard & Add use cases
 Oversikt

App customization and requirements
£ Required actions

@  Customize the Manage messaging & content on Instagram use case >
/5 Anvéndningsfall
. Test
=3 Facebook-inloggning ... v © Testusecases 4
% Testar © Check that all requirements are met, then publish your app. >
E Publicera Unpublished
@ Become a Tech Provider

Become a Tech Provider to submit to App Review and request access to user data

and data from other businesses.

Become a Tech Provider
EO:} App settings v
EB App roles v
Q Alert Inbox
= @ i
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Step 18: Add a business portfolio

Make sure API setup with Unified login is selected on the left, then click + Business
portfolio. If you already have a portfolio, choose it. Otherwise create a new one.

v @ Nyflik X [@) Accountprivacy + Instagram X €3 Comment Filter Test - Use case: X + = O %
< > C 2% developers.facebook.com/apps/1139 b4 3 . H
Q Meta My Apps Required actions Docs w Tools » Support = Q, Search... Q '
Usecases > Customize

@ Customize use case

Customize use case settings and permissions to make your app work the way you want it to.

@ Instagram API M /\ Business portfolio selection is mandatory to use the Instagram API

setup with Unified login.

Permissions and features
?API setup with Unified login Business portfolio

Connect a business portfolio to manage this ap ]
If you don't have a full control of the business, a
request will be sent to the business's Requests
inbox to approve or decline app ownership.

APl setup with Facebook login

Add more to this use case

Step 19: Create the business portfolio

Fill in (1) the business name, (2) your first and last name, the same as on your ID, and
(3) your business email. Click (4) Create portfolio.

The name must start with a capital letter and contain no special characters,
otherwise you get “Business Name Not Allowed”.

Create a business portfolio X

Business portfolios bring your Facebook Pages, Instagram profiles and the people who
work on them together, so you can manage them all in one place.

Business portfolioc name
This should matrh #ha nuhlic nama nf uaoe husiness since it will be visible across Meta. It can't contain
pecialcharacte  ootimals ootioal

cptimaﬂcw‘

Enter your contact info
Enter your full name and business email to get full control of the business portfolio. Your
contact info will be visible to other people who are added to this portfolio.

Last name

Business email
e'll use this email to contact yvou about your business_ It won't be visible to your customers.

Your contact info will be saved within this business portfolia. You can edit this contact info anytime in
your business settings. By creating a business portfalio, you're agreeing to Meta's Privacy Palicy.

< Back
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Step 20: Verify later

Click Verify later. Verification is only needed for App Review, not for your own
accounts.

Optimaflow was created

Verify your portfolio to help Meta understand who is creating apps on this platform.
Verification is required te submit to App Review and access data owned by pecple
outside your business. You can add people, assign roles and claim business assets in this

portfolio in business settings.
Verify later tart verification
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Part 5: Create the login configuration

Step 21: Create a new configuration

Under 1. Configure your app, click Create new configuration. The box above it
shows what you get: a system-user token that never expires, with permissions for

comments, messages and publishing. You can skip Redirect URL for now.

Customize use case

Customize use case settings and permissions to make your app work the way you want it to.

©) Instagram API -

Permissions and features
API setup with Unified login

API setup with Facebook login

Add more to this use case

Instagram API setup guide

@ Welcome to the Instagram API

Begin using the Instagram API to create, publish, and manage content.
You can also interact with users by sending and receiving messages, as
well as moderating comments. Manage ads with the Marketing APl and
send events with the Conversions API. Learn more

O 1. Configure your app
Set up Facebook Login for Business and create a configuration with
Instagram assets

@ No compatible configurations found. Create one below to use
Instagram APl with Unified Login.

Login variation General

Access token System-user access token (SUAT)
Expiration Never (system-user token)
Business assets Instagram account (required), Ad

account (optional)
Permissions ads_management  ads_read
instagram_basic
instagram_manage_messages
instagram_manage_comments

instagram_content_publish

Create new configura

Redirect URL

People are sent to this URL after they log in. Only URLs registered here
will work.

Register a new redirect URL

bhttns-/uourdomain comiauthicallbark [ .
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Step 22: Create from template
Check the details and click Create from template.

Instagram API setup guide

Confirm login configuration details

Configuration Name
Instagram API (samlad inloggning)

Login variation

To choose a different login variation, create a new configuration.
General

Access token

Type of token of this configuration. Learn about access tokens.
System-user access token

Access token expiration

This is when this token will expire. Learn about token expiration and refresh.
Token will never expire

Assets

Users are required to give this app access to:
Instagram accounts
Ad accounts

Permissions
Users are required to give this app the following permissions:

(D Permissions in standard access will only be requested from people with
roles on this app.

Learn about access levels.

A4
>

Cancel Create from template
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Part 6: Add your Instagram account as a

tester

Step 23: Open Generate access tokens

Scroll down to 2. Generate access tokens. Meta needs your Instagram account to
have the Instagram Tester role first. Click the Roles link, or open the step and add the

account.

Meta My Apps

Instagram API setup guide

Tools w Support ¥ Q, Search..

Permissions aas_management  aas_reag

instagram_basic
instagram_manage_messages
instagram_manage_comments

instagram_content_publish

Create new configuration

Redirect URL

People are sent to this URL after they log in. Only URLs registered here
will work.

Register a new redirect URL

https://yourdomain.com/auth/callback m

Login URL

Add this URL to your app. People who openit can log in with Instagram
and grant your app access.

@ Select a configuration and save a redirect URL above to

generate your login URL.

N

2. Generate access tokens

v
Add an Instagram account to generate access tokens. Before

proceeding, make sure to assign the Instagram Tester role to the

account in the Roles tab.

3. Configure webhooks -

Add a callback URL and verify token, then subscribe to the
Instagram webhaook fields your app needs.

4. Complete App Review

Instagram reguires successful completion of the app review process
before your app can access live data. Go through app review to get
advanced access to Instagram permissions. Submit your app review
request when you're ready.
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Step 24: Choose Instagram Tester
Select Instagram Tester under “Additional roles for this app”.

Add people to your app

Assignarole

Administrator
@ Can modify all app settings, grant app reles, create test apps, users, and pages, test all
permissions, features, and preducts, and view app insights.

Developer
Can modify all app settings except app secret and app removal, create test apps, users,
and pages, test all permissions, features, and products, and view app insights

Tester
Can test all permissions, features, and products.

Analytics User
Can view app insights.

Additional roles for this app @

© Instagram Tester
Can test all permissions, features, and products, required by the Instagram product.

Cancel
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Step 25: Add your Instagram username

Type your Instagram username without the @, wait for it to appear in the list and click

it, then click Add.

Add people to your app

Assignarole

Administrator

@ Can medify all app settings, grant app roles, create test apps, users, and pages, test all

permissions, features, and preducts, and view app insights.

Developer

Can medify all app settings except app secret and app removal, create test apps, users,
and pages, test all permissions, features, and products, and view app insights.

Tester
Can test all permissions, features, and products.

Analytics User
Can view app insights.

Additional roles for this app @

® ©® Instagram Tester

Can test all permissions, features, and products, required by the Instagram product.

A Facebook Developer Account is required to be added to an app. Test users can't be added. Learn More

Q

Cancel

Tip: If you see “Form can't be saved: Invalid id”, check Instagram anyway. In our test the

invite was sent despite the error.

Instagram API setup guide
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Step 26: Accept the invite in Instagram

On instagram.com, go to Settings —» Apps and websites —» Tester invites and click
Accept. Direct link: instagram.com/accounts/manage_access/

a -
< Apps and websites

. . Tester
Active Expired Removed Invites
Other admins and developers on the app will be able to see you're a tester
on the app dashboard. By accepting this tester invitation, you confirm that
you are employed by the app owner or have an agreement with them to
act on their behalf as a tester of their app. You can remove yourself as a
tester from this page after accepting the invitation.

By proceeding, you agree to the Meta's Platform Terms and Developer
Policies

Comment Filter Test-1G

Decline

L = ]
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Part 7: Generate your access token

Go back to the app, reload the page, open 2. Generate access tokens and click Add

account. A login window opens.

Step 27: Log in with Instagram

Click Log in as your account. Ignore the “Boost post” text, that's Meta's standard

wording.

s Required actions Docs w Tools w Support v Q, search.. Q '

Creview wEmLEy

[@) Instagram - Goagle Chrome - O 74

23  instagram.com/oauth/oidc/?redirect_uri=https%3A%2F%2Fbusiness.facebo... [

Authorization Request

Instagzam

Log into Meta Business Suite using
your Instagram account

Boost post for growing your audiences

[ - ]

a

Cancel
Not iwitch accounts
By clicking Continue, you agree to our Meta Terms of Services /.
Meta About Blog Jlobs Help APl Privacy Terms Locations Popular v

egistered here

ith Instagram

token

~m 3 Confiaure webhooks

Instagram API setup guide
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Step 28: Allow cookies

Click Allow. Here the cookies are needed for the login, “Don't allow” stops it.

Instagram API setup guide

Requiredactions ~ Docs w  Tools v  Support ¥ Q_ Search.. 0 '

- Creview g

€) Facebook - Google Chrome = m] X

2% business.facebook.com/privacy/consent/gdp_cookie_allowlist/?params%5Bapp_...

0

Continuy

Allow Facebook and Instagram to use your profile to
log into Comment Filter Test?
Logging into apps and websites with Facebook and Instagram
requires the use of optional cookies.
What you should know
« When you select Allow, we will use optional cookies on
Comment Filter Test
« Facebook and Instagram may use your individual cookie
information from Comment Filter Test to show you relevant ads
if we show you ads
Learn more about these cookies and similar technologies, how
they're used and where you can manage them.

Don't allow

O 3. Configure webhooks
Add a callback URL and verify token, then subscribe to the

egistered here

ith Instagram

e to
~
re
o the
token
»
v
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Step 29: Choose the business assets

Check that the right Business Portfolio and Instagram account are selected. Ad

Accounts is optional, leave it empty. Click Continue. Meta may have created a portfolio
automatically, named after your Instagram account. That's normal.

Instagram API setup guide

Required actions Docs « Tools = Support v Q, Search..
= L rreview
0% Facebook Login for Business - Google Chrome = O b4
23 business.facebook.com/v27.0/dialog/oauth?encrypted_query_string=AeHy168iA...
x°E | g
() Select the business assets to share with Comment Filter Test egistered h
You can use existing assets or create new ones.
Business Portfolio
v E
Instagram Accounts
. - ith Instagr.
Ad Accounts - Optional
e to
v
re
o the
By continuing, Comment Filter Test will receive ongoing access to the information you
share and Meta will record when Comment Filter Test accesses it. Learn mare about token
this sharing and the settings you have.
By continuing, you agree to the Meta Business Toals i
Terms, Meta Non-Discrimination Palicy R Eonbus

O 3. Configure webhooks

Add a callback URL and verifu token. then subscribe to the
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Step 30: Review and save

Keep (1) Allow access to messages ticked and click (2) Save.

Instagram API setup guide

Required actions Docs v Tools Support »

Q Search...

o=
£

o
]

(e Ny i

0% Facebook Login for Business - Geagle Chrome - u]

Review what you'll share with Comment Filter Test

Here's what Comment Filter Test will be able to access and do with your

current and previous connections.

Comment Filter Test is requesting access to

® Instagram Account

Comment Filter Test will be able to

Manage ads for ad accounts that you have access to

Access your Facebook ads and related stats

Access profile and posts from the selected Instagram account

Upload media and create posts for the Instagram account

Manage comments for the selected Instagram account

Manage and access messages for the Instagram account

heview your professional Instagram account settings

Pllow access to messages

respond to Instagram messages. Learn More

Back

ive anyone with approved access the ability to view, send and

x

business.facebook.com/v27.0/dialog/oauth?auth_type8iclient_id=11394657752...

»-

rreview Bt

egistered here

ith Instagram

O 3. Configure webhooks

e to
~
re
o the
token
>
A4
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Step 31: Copy your token

Tick (1) I understand, click (2) Copy, paste the token into your .env file (Part 8), and
only then click (3) Done.

The token is shown only once. The number under your username is your Instagram
account ID. Copy it too.

Token generated

For security reasons, this token will only be displayed once. Please keep it secure. If it gets
lost, you'll need to create a new one. Anyone could potentially use this token to
impersonate this account, depending on the privacy settings of your app. If you want to
remove or manage permissions for your tokens, go to Instagram Apps and Websites

ettings.

| understand

Access token
0 copy

M To protect your security, only share this token with app developers you trust.

=

Important: The token works like a password and never expires. Never share it, postitin a

chat, or upload it to GitHub. If it leaks, click Generate token to create a new one.

Instagram API setup guide
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Part 8: Save the token in the program

In the program folder, create a file named .env (or open the existing one) and add:

IG_ACCESS TOKEN=paste your_ token here
IG USER ID=your instagram account id

Save the file. If you use Git, add .env to .gitignore. You're done, the token never needs
renewing.

Troubleshooting

“You can't make this change at the moment”

Meta thinks you're on a new device (incognito, a new browser or a brand new Facebook
account). Stop retrying, since repeated attempts can lock the account for longer. Wait
1-2 days, or finish from the device you normally use for Facebook. Changing the email
does not help.

“This email address can't be used”
The email is already used by another Facebook account. Use a different one.

“Business Name Not Allowed”

Start the name with a capital letter and remove special characters, for example
“Optimaflow”, not “optimaflow”.

“Form can't be saved: Invalid id” when adding a tester

Pick the account from the search list. Don't just press Enter. Check Instagram's Tester
invites anyway, the invite is often sent even with this error.

“APIl setup with Instagram login” is missing

Meta no longer offers it for new apps. Use “API setup with Unified login” as shown in Part
4.

The developer page keeps showing the registration

You're logged in with a Facebook account that isn't registered. On facebook.com, click
your profile picture and log out or switch account.

| lost my token

Open the app = Instagram use case — 2. Generate access tokens, and click Generate
token next to your account.

Instagram API setup guide Page 26



